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AIGETOA/BH/2013-14/13 dated 14" August’2014
To,

Shri R. P. Singh

Sr. General Manager (HR/Admin)
0/o the CGMT, Bihar Telecom Circle, Patna

Sub: Non-resolution of long pending issues of BSNL recruited Executives of Bihar Circle.
Ref: L. No. AIGETOA/BH/2014-15 of dated 7 Jul'14 & 15" April'14

Respected Sir,

This is in reference with the issues of BSNL recruited JTOs/SDEs of Bihar Circle. In this regard,
first | would like to extend my thanks to the circle management for circulation of provisional circle
gradation list of regular SDE(T), which was an old demand by the association. But at the same time, |
would like to draw your kind attention on the some very basic & long pending issues which are still
waiting to be addressed. A brief of them are as follows: v

e Intra Circle Request Transfer Cases: Many of JTOs/SDEs have requested for intra circle
request transfer on medical & family grounds but these are not being settled even after
serving 4-11 years at the station by these officers. As fresh 52 JTOs (promoted from TTA)
have joined in the circle on 8™ Aug’14, so the intra circle request transfer of JTO/SDE should
be taken up immediately with sympathetic consideration to address their hardship. This is
the most appropriate opportunity for redresser of the request transfer cases.

e Inter Circle Request Transfer Cases: Three incoming JTOs under Rule-8 have joined the Bihar
Circle, whose names are Sri Vinod Kumar Singh (PTD), Sri Samir Kr Jha (PTD) & Sri Narottm
Mishra. (Motihari). As per the agreed policy of the Circle, equal numbers of JTOs will be
relieved against incoming Rule-8 JTOs. But unfortunately, none of JTOs of Bihar Circle under
Rule-8 has been relieved against the above cases till date. So this may kindly be expedited.

o EPF Issues:

o Digital Signature by AO(Cash) of all SSA/Units: Although, BSNL HQ has issued the
guidelines for procurement of digital signature by the authorized signatories of each
SSA/units for smooth transaction of EPF Cases. But none of the SSA has taken the
digital signature, which is mandatory for online EPF related activities by employer like
transfer of fund, UAN activities etc.

o Discrepancies in pension part of EPF: The past discrepancies in pension contribution
under EPF have not been corrected in most of SSAs/Units even after passage of order
in Sept’12 by the o/o the CGMT, Bihar Circle. The order has not been implemented
even in the Circle Office Patna. It needs urgent time bound attention from your end.

o Allotment of Universal Account Number (UAN): The EPFO has started the allotment
of Universal Account Number to each employee and so all SSA/Units should
implement it immediately to reach the benefit to all employees of BSNL. It is being
implemented to provide a number of online facilities to employees governed by EPF.
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[image: image2.png]e Confirmation of service in JTO(T) cadre for 2007/2008 Batches JTOs: All of 2007 & 2008
batch JTOs have completed the mandatory probation period of two years in 2011-2012, but
there confirmation letter to the post of JTO(Telecom) have not been issued till date and
needs to expedite on priority. Many of the circles have already issued conformation order.

e Issue of SDE (look-on) order against vacant post: The sufficient numbers of SDE(T) post are
lying vacant in the Circle. It is requested to expedite the process of issue of SDE(look-on)
order to fill the vacancies. The 2007/2008 batch JTOs will get benefitted with the order and
feel motivated which in turn will bring more output for the department.

Therefore, | request you to kindly look into the issues personally and ensure its resolution
in a time bound manner. The delay in resolution of basic issues brings frustration & demotivation
among employees and affects productivity of the company.

Encl:. As above.
With Best Regards
Sincerely Yours

Copy for kind information: m"%ﬁi‘“‘
1. The Chief General Manager, Bihar Circle, Patna {MD. WASI AHMAD)

2. The GM (Finance), o/o the CGMT, Bihar Circle, Patna. Circle Sec, AIGETOA




